Escalation Matrix for Property Related Issues @ Marigold

Off-Site Team

Managing Director - Chennai

[ Level - 4 }- Voice: 99403 77437

-Mail: info.avkpmspl@gmail.co

A Arunkumar

General Manger - Chennai
Level -3 « - Voice: 91500 54381

E-Mail: gm.avktc@gmail.com

On Site Team
Mr. Ashok
Property Manager
[ Level - 2 }- I > Voice: 98651 76810
E-Mail:

M.
Intercom:
[ Level - 1}- Mobile:

<«——— 1Hour > 2Hour —»— 3Hour 4Hour

Compliant Response Time (Max)

\ 4



